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Section 1.0 Using this Guide 
This Mariner Outreach System (MOS) Portal User Guide for Mariners provides step-by-step 
instructions for using the Mariner Outreach System (MOS) Portal.  

1.1 Background 
MOS is sponsored by the Maritime Administration (MARAD) as a service to U.S. merchant 
mariners who, through their qualifications, job skills and experience, contribute to the overall 
economic interests and national security of the United States. 
MOS Portal is a component of MOS that contains Merchant Mariner Licensing and 
Documentation (MMLD) data provided by the U.S. Coast Guard (USCG). It is a secure Website 
through which mariners worldwide who have agreed to be contacted in the event of a national 
emergency can review their USCG qualifications and update their contact information. 

1.2 Organization 
The information in this guide is presented in the order in which you would logically use it as a 
first-time user. 

1.3 Conventions 
Table 1.1 lists the publication conventions used in this guide. 

Table 1.1 Publication Conventions 

Convention Usage 

Arrow () Used to denote a one-step procedure 

Blue, Underscored Text Used for active links 

Boldface Used for:  
 Button names  
 Tab names 
 Links  

Capitalization Used for field and screen names  

Italics Used for titles of publications 
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Section 2.0 Accessing and Logging into MOS Portal 
The first time you access MOS Portal, you must register for an account. To view your 
information, you must consent to participate in the MOS program. Then, you will be able to view 
your own information and update your contact information. Participation in MOS in no way 
obligates you, but provides MARAD with the authorization to contact you. 

2.1 Specifications 
MOS Portal is designed to run on any Internet browser. For best viewing results, however, a 
screen resolution of 1024 x 768 pixels is recommended. 

2.2 Accessing MOS Portal 
1. Click this link or enter this URL in the browser: https://mos.marad.dot.gov/ . 

The MOS Portal home page is displayed (see Figure 2-1), featuring a “Welcome to the MOS 
Portal!” message in the body of it. The page includes these elements: 

− Web Links navigation bar 

− Buttons through which you can register for an account, log in to MOS Portal, retrieve 
your user name, and reset your password 

− Scrolling News section 

− Links to Help contact information, the MARAD Website, and DOT privacy policy 
            

 

Figure 2-1 MOS Portal Home Page Using Web Links Navigation Bar 

https://mos.marad.dot.gov/
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The Web Links navigation bar is available down the left side of all MOS Portal pages and 
contains links to relevant Websites and pages (see Figure 2-2).  
 

 

Figure 2-2 Web Links Navigation Bar 

 

2.2.1 Scrolling News Section 
The scrolling News section on the right side of the home page makes available information on 
recent developments, such as the last date MOS Portal was updated with MMLD data provided 
by USCG (see Figure 2-3). 
 



  

Mariner Outreach System (MOS) Portal User Guide for Mariners 

Last Updated 4/13/2023 Page 7 of 32 

 

 

Figure 2-3 News Section 

 

2.2.2 Accessing Help 
   Click the Help link in the top right corner of the page to access Help Desk contact 
information (see Figure 2-4 and Figure 2-5). Call the Help Desk at 866-466-5221 or send email 
to OCIOClientCenter@dot.gov. 
 

 

Figure 2-4 Maritime Administration and Help Links on Home Page 

 

 

Figure 2-5 Help Desk Contact Information 

 

2.2.3  Accessing the MARAD Website 
   Click the Maritime Administration link in the top right corner of the page (see Figure 2-4) 
to access the home page of the MARAD Website (see Figure 2-6). 
 

mailto:OCIOClientCenter@dot.gov


  

Mariner Outreach System (MOS) Portal User Guide for Mariners 

Last Updated 4/13/2023 Page 8 of 32 

 

 

Figure 2-6 MARAD Website Home Page 

2.2.4 Accessing DOT Privacy Policy  
You can access the DOT Privacy Program page from all MOS Portal pages.  
   Click the Privacy Policy link at the bottom right corner of the page (see Figure 2-7).  
 

 

Figure 2-7 Privacy Policy Link 
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The DOT Privacy Program page of the Department of Transportation website is displayed (see 
Figure 2-8). 
 

 

Figure 2-8 DOT Privacy Program Page 
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2.3 Registering for an Account 
If you do not have an MOS Portal account, you can register yourself. 

1. On the MOS Portal home page, click the Self Register button . A blank 
Self-Register form is displayed (see Figure 2-9). 

 

 

Figure 2-9 Blank Self-Register Form 

 
2. Enter this information on the form: 

− Mariner Reference Number* 

− User Name*, which must meet these criteria:  
 Be between 6 to 9 characters long 
 Include letters and/or numbers 
 Case-sensitive (must be typed/entered in all lowercase) 

− Password*, which must meet these criteria: 
 Be at least eight characters long 
 Include letters and numbers (at least one of each) 
 Case-sensitive 

3. Reenter your password in the Confirm Password* field. 
4. Enter this information:  

− Last Name* 
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− First Name* 

− Date of Birth*, in MM/DD/YYYY format 

− Security Question* from the drop-down list, and  

− Security Answer*. 
*   Required 

5. Click the Register button . 

− If the information you have entered is identical to the MMLD data in MOS Portal, the 
Self Register page is refreshed and displays this message: 
“Your account has been successful created.” 

− If the information is not identical to the MMLD data, the Self Register page displays this 
message: 
“The information you have provided does not match your data in the USCG MMLD 
database. Please check the data and try again. If you feel the information you have 
entered is correct, please contact the USCG Regional Exam Centers (REC) listed under 
the Web Links.” 

− If the password you have entered does not meet the specified criteria, the Self Register 
page displays one of these messages: 
 “Length must be between 6 and 20”  
 “Passwords do not match” 
 “Value is required” 
 “Invalid value” 

− If you do not enter an answer to one of the security questions in the Security Question 
drop-down list, the Self Register page displays this message: “Value is required”. 

You can click the Reset button  to clear all the fields on the page to begin again.  

6. Click the Cancel button  to return to the MOS Portal home page. 
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2.4 Logging into MOS Portal 
Once you have registered for an account, you can log into MOS Portal. 

1. On the MOS Portal home page, click the Login button  below the Welcome 
message. The MOS Portal Login page is displayed, as shown in Figure 2-10.   

 

 

Figure 2-10 MOS Portal Login Page 

 

− You can access the home page of the MARAD Website by clicking the Maritime 
Administration link in the top right corner (see Figure 2-11). 

− You can access Login help by clicking the Help link in the top right corner (see Section 
2.4.1). 

 

 

Figure 2-11 Home and Help Links on Login Page 
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2. Enter your user name and password.  

Remember that your: 

− User name is case-sensitive 

− Password is case-sensitive 
Note: If you have forgotten your user name or password, you can: 

 Click the Forgot User Name button  on the home page (see 
Section 2.5). 
Or 

 Click the Forgot Password button  on the home page (see 
Section 2.6). 

3. Click the Submit button . Either the Mariner Consent page or the Personal 
Information page is displayed with a welcome message, the Logout link, and the Change 
Password link on the right end of the menu bar (see Figure 2-12).  

 

 

Figure 2-12 Welcome with Logout and Change Password Links 

 

− If you already have consented to voluntarily participate in MOS, you are directed to the 
Personal Information page (see Figure 3-2). 

− If you have not yet consented to voluntarily participate in MOS, the Mariner Consent 
page is displayed (see Section 3.0). 

You can click the Reset button  to clear the fields. 
Note: If you make five consecutive attempts to log in to MOS Portal, your account will be 
locked for five minutes, after which it will automatically unlock. Once you have logged in, your 
session will terminate after 30 minutes of inactivity and you will have to log back in to MOS 
Portal. 

2.4.1 Accessing Login  
Click the Help link in the top right corner of the Login page if you are having trouble logging 
in. The Login Help page is displayed (see Figure 2-13). Call the Help Desk at 866-466-5221 
or send email to OCIOClientCenter@dot.gov. 

 

mailto:OCIOClientCenter@dot.gov
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Figure 2-13 Login Help Page 

 
4. To return to the Login page, click either: 

− This link at the bottom of the page Close, or  

− The “back” arrow on your browser toolbar.  

2.5 Retrieving Your User Name 
If you have forgotten your user name, you can retrieve it. 
1. On the MOS Portal home page, click the Forgot User Name button to display the Confirm 

Identity page (see Figure 2-14). 
 

 

Figure 2-14 Confirm Identity Page to Retrieve User Name 

 
2. Enter the following information. 

Note: All fields on this page are required. 

− Mariner Reference Number* 

− Last Name* 
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− First Name* 

− Date of Birth*, in MM/DD/YYYY format 

− Security Question* (select one from the drop-down list), and  

− Security Answer* 
*   Required 

3. Click the Submit button. 

− If the information you have entered matches the data you provided when you registered, 
your user name is displayed at the top of the Confirm Identity page. 

− If the information does not match, this message is displayed: 
“Your information does not match the data you provided at account registration.” 

2.6 Resetting Your Password 
If you have forgotten your password or would like to change it, you can reset it. 

2.6.1 Forgot Password 
1. On the MOS Portal home page, click the Forgot Password button to display the Confirm 

Identity page (see Figure 2-15).  
 

 

Figure 2-15. Confirm Identity Page to Reset Password 

 
2. Enter the following information. 

Note: All fields on this page are required. 
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− User Name* 

− Mariner Reference Number* 

− Date of Birth*, in MM/DD/YYYY format  

− Last Name* 

− First Name* 

− Security Question* (select one from the drop-down list), and  

− Security Answer* 
*   Required 

3. In the Reset Password section at the bottom of the page, enter a new password that meets 
these criteria: 

− At least six characters long 

− Includes letters and numbers (at least one of each) 

− Case-sensitive 
4. Reenter your password in the Confirm Password* field. 
5. Click Submit. 

− If the information you have entered matches the data you provided when you registered 
and your new password meets the specified criteria, this message is displayed at the top 
of the Confirm Identity page: 
“Your password has been successfully reset.” 

− If the information does not match, this message is displayed: 
“Your information does not match the data you provided at account registration.” 

− If the password you have entered does not meet the specified criteria, one of these 
messages is displayed:  
 “Length must be between 6 and 20” 
 “Passwords do not match” 
 “Value is required” 
  “Invalid value” 

6. Click Cancel to return to the home page. 

2.6.2 Change Password 
Once you have logged in to MOS Portal, you can change your password. 
1. Click the Change Password link at the right end of the menu bar. The Change Password 

page is displayed (see Figure 2-16). 
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Figure 2-16 Reset Password Page 

 
2. Enter your old password and a new password. 
3. Confirm your new password. 
4. Click Submit.  

− If your new password meets the specified criteria, this message is displayed at the top of 
the Reset Password page: 
“Your password has been successfully reset.” 

− If the password you have entered does not meet the specified criteria, one of these 
messages is displayed:  
 “Length must be between 6 and 20”  
 “Passwords do not match” 
 “Value is required” 
 “Invalid value” 

5. Click Cancel to return to the page from which you originally clicked Change Password. 

2.7 Logging Out of MOS Portal 
   Click the Logout link at the right end of the menu bar.  

Your session is terminated, and you are directed back to the MOS Portal Login page. 
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Section 3.0 Consenting to Participate in MOS 
3.1 Consenting to Voluntary Participation in MOS 
If you have not already consented to voluntary participation in MOS, you are directed to the 
Mariner Consent page after logging into the MOS Portal (see Figure 3-1). You must give your 
consent to be able to view your mariner information. 
Participation in the program will allow MARAD to contact you, especially in the case of a 
national emergency or sealift crisis. Additionally, it will allow MARAD to disseminate your 
contact information to an appropriate maritime employment office to determine your availability 
for possible employment on a sealift vessel. 
Note: Voluntary participation in MOS does not obligate you to accept employment on a vessel at 
any time. 
 

 

Figure 3-1 Mariner Consent Page 

 

• If you do not wish to consent to voluntary participation in MOS at this time, log out of MOS 
Portal by clicking the Logout link at the right end of the menu bar. 

• If you wish to give your consent, complete the following steps: 
1. Read the consent agreement thoroughly:  

“I consent to voluntary participation in the Mariner Outreach System to be used by the 
Maritime Administration (MARAD) in the event of a national emergency or sealift crisis.  
In such an emergency MARAD would disseminate my contact information to an 
appropriate maritime employment office to determine my availability for possible 



  

Mariner Outreach System (MOS) Portal User Guide for Mariners 

Last Updated 4/13/2023 Page 19 of 32 

 

employment on a sealift vessel.  Once consent is given, it remains effective until revoked 
in Writing. Send signed notice of revocation to: The Office of Maritime Workforce 
Development 1200 New Jersey Ave SE W23-323 Washington D.C. 20590.” 

2. Click the Consent button . 
You are directed to your Personal Information page. The message “Successfully updated” 
is displayed at the top of the page, indicating that your consent has been recorded (see 
Figure 3-2). 

 

 

Figure 3-2 Updated Mariner Personal Information Page 

 

3.2 Revoking Consent to Voluntarily Participate in MOS 
Once you have consented to voluntarily participate in MOS Portal, your consent remains in 
effect unless and until you revoke it in writing. 
   To revoke your consent, draft a letter of revocation, sign it, and send it to: 

Office of Maritime Workforce Development 
1200 New Jersey Ave, SE 
W23-323 
Washington, DC 20590 
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Section 4.0 Viewing and Editing Your Mariner Information 
After logging into MOS Portal, if you have consented to voluntarily participate in MOS, your 
Personal Information tabbed page is displayed (see Figure 3-2). It is the first in a bank of tabbed 
pages.  
Each of the tabbed pages provides information on record with the USCG as of the date of the 
most recent data extract uploaded to MOS. If you have updated your information with the USCG 
since that date, those changes are not yet available in MOS Portal. If your data in MOS is 
otherwise incorrect or incomplete, we recommend that you contact one of the USCG Regional 
Exam Centers (REC) to validate the information that the USCG has on record. The link to REC 
is listed on the Web Links navigation bar (see Section 2.2.1). 

• If you hold a Merchant Mariner Credential (MMC), you will see the bank of tabbed pages 
shown in Figure 4-1. 

 

 

Figure 4-1 Bank of Tabbed Pages for MMC Holders 

 

• If you hold a Merchant Mariner Document (MMD), you will see the bank of tabbed pages 
shown in Figure 4-2. 

 

 

Figure 4-2 Bank of Tabbed Pages for MMD Holders 

 

4.1 Viewing Your Personal Information 
The Personal Information page displays the following information and elements: 

• Information about you on record with the USCG: 

− Mariner reference number 

− Full name (first name, middle name, last name, suffix) 

− Date of birth 

− Citizenship (ISO 2-letter code for country of citizenship) 

• MOS Info. button 

• Re-employment Rights Info. button 
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• Account Management Information section 

• A notice about your voluntary participation in MOS and what to do if you wish to revoke 
your consent. 

4.1.1 Viewing More Information about MOS 

1. Click the MOS Info. button . A pop-up window displays additional details 
about the program (see Figure 4-3).  

2. Click the Close button  to return to the Personal Information page.  
 

 

Figure 4-3 Mariner Outreach Program Information Pop-up Window 
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4.1.2 Viewing Re-employment Rights Information 

1. Click the Re-employment Rights Info. button . A pop-up 
window displays details about your reemployment rights (see Figure 4-4). 

 

 

Figure 4-4 Re-Employment Rights Information Pop-up Window  

 
 

 
2. Click the Close button to return to the Personal Information page. 
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4.2 Viewing and Editing Your Contact Information 
Note: Changes you make to your contact information in MOS are not automatically updated in 
USCG records. You must contact them directly.  
1. Click the Contact Information tab at the top of the page (see Figure 4-5 and Figure 4-6). 
 

 

Figure 4-5 Mariner Contact Information Page (top) 
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Figure 4-6 Mariner Contact Information Page (bottom) 

 
The page displays your address, phone number(s), and email address(es). It also provides a 
text box in which you can enter any additional information that will help MARAD to contact 
you quickly in the event of a national emergency or sealift crisis. 
Note: All fields are editable. 

2. Enter your updated or additional contact information by replacing the data in the appropriate 
input field or drop-down list. 

3. Click the Save button . 
The message “Successfully updated” is displayed under the tab at the top of the page. 
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4.3 Viewing Your Domestic MMC Information 
Note: For MMC holders only.  
   Click the Domestic tab at the top of the page (see Figure 4-7). 
 

 

Figure 4-7 Mariner Domestic Information Page (Top) 

 
 

The page displays your domestic MMC information. If you do not have a domestic MMC 
document, it displays your license continuity information: 

− Capacity (list of capacities) 

− Limitations, if any (for each capacity; separated by commas) 

− Issued By (city and state where your domestic MMC or license continuity was issued) 

− Issue Date (the date your domestic MMC or license continuity was issued) 

− Expires (the date your domestic MMC or license continuity will expire, in 
MM/DD/YYYY format) 
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4.4 Viewing Your International MMC Information 
Note: For MMC holders only.  
   Click the International tab at the top of the page (see Figure 4-8). 
 

 

Figure 4-8 Mariner International Information Page (Top) 
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Figure 4-9 Mariner International Information Page (Bottom) 

 
The page displays your international MMC information: 

− Capacity (list of capacities) 

− Limitations, if any (for each capacity; separated by commas) 

− Issued By (city and state where your international MMC was issued) 

− Issue Date (the date your international MMC was issued) 

− Expires (the date your international MMC will expire, in MM/DD/YYYY format) 
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4.5 Viewing Your MMD Information 
Note: For MMD holders only. 
   Click the MMD tab at the top of the page (see Figure 4-10). 
 

 

Figure 4-10 Mariner MMD Information Page 

 
The page displays your MMD information: 

− Ratings (separated by commas) 

− Issued By (city and state where your MMD was issued) 

− Expires (the date your MMD will expire, in MM/DD/YYYY format) 
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4.6 Viewing Your License Information 
Note: For MMD holders only. 
   Click the License tab at the top of the page (see Figure 4-11). 
 

 

Figure 4-11 Mariner License Information Page 

 
The page displays your license information: 

− Ratings (separated by commas) 

− Issued By (city and state where your license was issued) 

− Expires (the date your license will expire, in MM/DD/YYYY format) 
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4.7 Viewing Your STCW Information 
Note: For MMD holders only. 
   Click the STCW tab at the top of the page (see Figure 4-12). 
  

 

Figure 4-12 Mariner STCW Information Page 

 
The page displays your STCW information: 

− Capacity (list of capacities) 

− Limitations, if any (for each capacity; separated by commas) 

− Issued By (city and state where your STCW was issued) 

− Expires (the date your STCW will expire, in MM/DD/YYYY format) 
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4.8 Viewing Your Sea Service Information 
   To view your sea service information, click the Sea Service tab at the top of the page (see 
Figure 4-13). 
 

 

Figure 4-13 Mariner Sea Service Information Page 

 
The page displays your sea service information: 

− Shipment Date (list of shipment dates) 

− Discharge Date (for each shipment date) 

− Vessel Name (for each shipment date) 

− Rating 

− Vessel Class (for the vessel) 
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Section 5.0 Acronyms  
Table 5.1 lists acronyms and other terms used in this document and their definitions. 
 

Table 5.1. Acronyms and Terminology 

Acronym or Term Definition 

DOT Department of Transportation 

HTML Hypertext Markup Language 

ISO International Organization for Standardization 

MARAD Maritime Administration 

MMC Merchant Mariner Credential 

MMD Merchant Mariner Document 

MMLD Merchant Mariner Licensing and Documentation 

MOS Mariner Outreach System 

MSC Military Sealift Command 

NMC National Maritime Center  

PDF Portable Document Format 

Pixel Picture Element 

Q&A Question and Answer 

REC Regional Exam Center 

STCW Standards of Training, Certification, and Watchkeeping 

TWIC Transportation Worker Identification Credential 

USCG United States Coast Guard 
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